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Freelancer Group delivers all-time record 4Q18 cash receipts of $13.3                   
million (up 8% on pcp), Freelancer segment 4Q18 all-time record Gross                     
Marketplace Volume of $33.0 million (up 9.5% on pcp, unaudited),                   
Escrow segment 4Q18 GPV of US$104 million (up 28.2% on pcp,                     
unaudited). For the full year, all-time record Group GPV for FY18 of                       
$740.7 million (up 26% on pcp, unaudited). Escrow FY18 GPV US$426                     
million (up 30% on pcp), record year ex-China beating previous all time                       
high by 20.2%. Break-even group operating cash flow 4Q18 of (0.5m),                     
the group ended the quarter with cash and cash equivalents of $33.2                       
million. 

 

SYDNEY, 31 January 2019 - Freelancer Limited (ASX: FLN), the world’s largest freelancing                         
and crowdsourcing marketplace by total number of users and jobs posted, today released its                           
Quarterly Cash Flow Statement (Appendix 4C) for the quarter ending 31 December 2018                         
(4Q18). 

 

Freelancer.com 

 

 

 

 

 

In 4Q18 cash receipts for Freelancer.com were an all-time record of $13.3 million (up 8% on                               
pcp), and grew faster than last quarter. Gross Marketplace Volume also hit an all-time record                             
of $33.0 million for the quarter (up 9.5% on pcp, unaudited).  
 
In the fourth quarter, the major development work involved most engineering teams                       
deploying a new front-end technical stack in order to improve the user experience, product                           
velocity and site speed. This is a substantial amount of work and has continued into 1Q19                               
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with pages in the new stack starting to be shipped to the live website. This effort pays off a                                     
large amount of technical debt that has accrued over the years and will bring the front-end                               
architecture to the state of the art, which should improve the user experience and retention. 
 

 
 

Figure 1: Freelancer Earnings / GMV (USD equivalent) 

 

Gross Marketplace Value (GMV) in USD equivalent from hourly products was up 30% in FY18                             
on FY17, GMV from mobile products was up 27% in FY18 on FY17 and GMV from managed                                 
services (recruiter) was up 55% in FY18 on FY17.  

 

 

Figure 2: GMV for hourly, mobile and managed services (recruiter) (USD equivalent) 
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Figure 3: GPV by year for Freelancer.com and Escrow.com (AUD) 

 
 
In the quarter Freelancer.com hit 31.4 million users and 15.1 million jobs posted. Average                           
completed project size was US$205 in FY18. 
 
Our quality and retention improvements continue to show results with our Trustpilot score                         
reaching ‘Excellent’ in the quarter (9.0). 
 

 
Figure 4: Freelancer.com Trustpilot Score at 9.0 
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In Freelancer Enterprise we continued to close Master Services Agreements with customers 
and build the Freelancer Enterprise sales pipeline in the quarter. The pipeline is high quality. 
 
We expect to be jointly making an announcement with one of our enterprise customers in 
mid February. 
 
Escrow.com

Escrow cash receipts for 4Q18 were up 19.2% on pcp and Gross Payment Volume was                             
US$104 million (up 28.2% on pcp). Gross Payment Volume for the full year was US$426                             
million (up 29.6% on pcp) or AU$570.6 million (up 33.3% on pcp). 
  

 

Figure 5: Escrow Gross Payment Volume by Quarter (China and Rest of World) 
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In 4Q18 we released Escrow Offer™ which empowers buyers and sellers to negotiate a              
price for domain names, cars, boats, aircraft or any high-value item online. It is a tool that                 
can be easily integrated into the checkout payment system of websites, online stores, mobile              
apps, classifieds sites, or just about any online business that handles financial transactions             
over the Internet. It is the easiest way to introduce the power of price negotiation into online                 
platforms. 
 
With Escrow Offer™, online sellers can review offers, and either accept, reject or counter              
them. Negotiations proceed until a deal is reached and the secure escrow process begins. 
 

 

Figure 6: Escrow Offer™ by Escrow.com 
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We extended our regulatory footprint with money transmission licenses being granted in            
Minnesota and New Jersey, and an escrow license in Utah by the date of this announcement                
in January 2019. We also received confirmation that licensing is not required from             
Tennessee. This brings our total licensed coverage of U.S. States to 44, with 32 money               
transmission licenses, 8 escrow licenses (not all states have these available) and 4 states              
not requiring licensing. We have five license applications currently under review and            
applications in five U.S. territories to be lodged. We expect one of these applications to be                
granted imminently. We also need to re-submit our applications in Hawaii and Nevada, and              
this will complete our US licensing program. Our compliance team headed by Greg Robinson              
must be commended for their remarkable effort to get us to this point. There are only a small                  
number of businesses that have managed to achieve a full U.S. licensed footprint in the               
payments space, and we are not too far away from achieving this. 
 
We have commenced preparing the license application for the United Kingdom which we             
expect to lodge in early 2Q19. We are also currently exploring licensing in Canada.  
 
In the fourth quarter we also added Australian Dollars to the list of supported currencies               
which includes United States Dollars (USD) and Euros (EUR), and subsequently launched in             
Australia. 
 

 

Figure 7: AUD is now supported on Escrow.com 
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